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ment. Please note that you may incur a 
cost if you go to a different hospital for 
your treatment than the one indicated on 
the referral.

Hospital agreement
If you have to stay in a hospital for treat-
ment for several days, you will make an 
agreement with the hospital. In most cas-
es, the agreement is made in writing. This 
means that both you and the hospital will 
sign. Only sign the agreement if you have 
understood it and ask to be given a copy. 
Please ask for clarification if anything is 
unclear.

Emergencies
An emergency is any life-threatening 
illness or injury for which you need imme-
diate medical care. Emergencies include 
high fever, broken bones, head injuries, 
strong bleeding, shortness of breath, poi-
soning and loss of consciousness. Please 
do not call the emergency headline if you 
do not have an emergency as you are de-
laying and impeding the response to real 
emergencies.

If you think a situation is life-threaten-
ing, for example, after a severe accident, 
call the emergency services (‘Rettungsdi-
enst’) by dialling 112. Explain calmly and 
clearly where the affected person is locat-
ed, what has happened and what state 
the person is in. Listen attentively and 
answer all questions as well as you can.

If you need medical advice outside of 
opening hours and can’t wait to reach 
your family doctor, contact the on-call 
medical service (‘ärztlicher Bereitschafts-
dienst’) by dialling 116117. This number 
works without a prefix throughout Ger-
many and is free of charge. You will be 
connected to the on-call medical service 
in your area.

Medical services
Hospitals

Klinikum Passau
Innstrasse 76
94032 Passau
Phone: +49 851 5300-0
webmaster@klinikum-passau.de
www.klinikum-passau.de

Klinik Passau Kohlbruck
Kohlbruck 5
94036 Passau
Phone: +49 851 5305-0
info@rehafachzentrum.de
www.rehafachzentrum.de

Rehabilitation centre for haematological, 
oncological, metabolic and orthopaedic 
illnesses

Physicians who speak foreign 
languages
General practitioners
This list represents only an overview and 
does not purport to be exhaustive.

Dr. med. Arpad Geller 
Dr.-Hans-Kapfinger-Strasse 16 
94032 Passau 
Phone: +49 851 59933 
Languages spoken: German, Eng-
lish, Hungarian, Russian, Romanian &  
Serbo-Croatian

Dr. med. Felicitas Busse 
Grünaustrasse 13 
Hauptstrasse 44 
94167 Tettenweis 
Phone: +49 8534 249 
praxis.busse@telemed.de 
www.praxis-busse.com   
Languages spoken: German & French 
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Dr. med. Manfred Kronawitter
Prinz-Eugen-Strasse 3
94034 Passau
Phone: +49 851 493490
info@hausarzt-passau.de
www.hausarzt-passau.de
Languages spoken: German & English

Gemeinschaftspraxis am Klostergarten
Kleiner Exerzierplatz 14
94032 Passau 
Phone: +49 851 55552
praxis@hausarzt-passau.com
www.hausarzt-passau.com
Languages spoken: German & English

Dermatologists
Dr. med. Antoinette Gassenmaier &
Dr. med. Gerhard Gassenmaier
Bahnhofstrasse 24
94032 Passau
Phone: +49 851 6004
g.gass@passau-hautarzt.de
www.dr-gassenmaier.de
Languages spoken: German & English 

Dr. med. Claudia Elsner
Schießstattweg 64
94032 Passau
Phone: +49 851 9881950
praxis@hautaerztin-passau.de
https://hautaerztin-passau.de
Languages: German & English
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Obstetricians and gynaecologists
Dr. med. Annemarie Zauner & Dr. 
med. univ. Roya Meysami
Hochstrasse 6
94032 Passau
Phone: +49 851 490714130
www.mvz-klinikum-passau.de/fach-
abteilungen/gynaekologie-mvz-hell-
ge-klinik/leistungen/?fsize=988
Languages: German & English

Dr. med. Johannes Schneeberger
Ludwigsplatz 4
94032 Passau
Phone: +49 851 37931379
praxis@dr-j-schneeberger.de
www.f rauenarz t - schneeberger- 
passau.de
Languages spoken: German, English, 
Russian & Hungarian

Gabriele Scherrer
Kleiner Exerzierplatz 4
94032 Passau
Phone: +49 851 51547
Languages spoken: German, English, 
French, Italian & Spanish

Psychologists
Dipl.-Psychologin Claire Thomas
Innstadtbahnhofweg 2
94032 Passau
Phone: +49 851 4901655
kontakt@psychotherapie-claire-thom-
as.de
www.psychotherapie-claire-thomas.de 
Languages spoken: German & English

Dentists
Dr. Alexander Hartmann
Dr.-Hans-Kapfinger-Strasse 14a
94032 Passau
Phone: +49 851 2277
info@al-dente-plus.de
www.al-dente-plus.de
Languages spoken: German & English

Dr. Ritzinger ZA Suttner
Grabengasse 16
94032 Passau
Phone: +49 851 36537
info@dres-ritzinger-suttner.de
www.dr-ritzinger.de
Languages spoken: German, English & 
Arabic (Syrian)

Urologists
Dr. med. Volker Walther
Kleiner Exerzierplatz 12
94032 Passau
Phone: +49 851 6364
urologie-passau@t-online.de
www.urologie-passau.de
Languages spoken: German, English & 
French

Orthopaedists
Dr. med Holger Fritzsching
Dr. Emil-Brichta-Str. 7
94036 Passau
Phone: +49 851 9882620
office@gz-passau.com
www.dr-fritzsching.de
Languages spoken: German, English, 
Italian & Spanish


